HOPAAOK PABOTBI MEIUATOPA
Pycrem Makcynos, Jlrogmuiia KapHososa, AuTon KoHoBanos

STAII 1. HOATOTOBUTEJIBHBIN

DTAII 2. BCTPEYA CO CTOPOHOM

1 ¢aza. Co3ganue OCHOBBI IS AUATOTA CO CTOPOHON
2 (aza. [lonumanue cutyauuu

3 (aza. [Touck BapraHTOB BHIX0/1a

4 (aza. [loaroroBka K BcTpeye

OTAII 3. BCTPEHA CTOPOH

1 daza. Co3manue ycnoBHii Ui AUaIora MEXy CTOPOHAMHA
2 (paza. Opranuzanus Auanora MexIay CTOpOHaMU

3 daza. [Togmepxkka BOCCTAHOBUTEIBHBIX ICHCTBUI Ha
BCTpede U (PUKCAIHS PEIICHUI CTOPOH.

4 daza. O0cyxeHue Oyaymero

5 ¢aza. 3akroueHue COTaIeHUs
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AHAJIMTUYECKASA BECEJIA

STAII 1. HOATOTOBUTEJIBHBIN
3anaun paboThl BeylIero (MeanaTopa):

1.

2.

MOJTyYrB WH(OPMAIMIO O CIIy4ae, ONPENeNUTh, MOIXOAUT JH OH 10 KPUTEPHUSIM JUIS
paboTHI C NCTIOIH30BAHUEM BOCCTAHOBHUTEIBHBIX IIPOTPAMM;

Kputepun, 1o KOTOpBIM ciTydait MOXKET OBITh IPUHAT B PadOTY:

CTOPOHBI KOH(UIMKTA (KPUMUHAIBHOM CUTYyallul) U3BECTHBI;

B CiydasX, TJ€ €CTh OOWIUMK W TIOCTPAJABIIMNA, OOMIYMK MPHU3HAET CBOIO BUHY
(wnm, KaKk MUHUMYM, CBO€ y4acTHE) B COJACSTHHOM.

ecnu Jieno pazoumpaercs B odHUIMaIbHBIX opraHax (Mwmunus, cyn wia KJIHwu3II),
BBISICHUTh, Ha KakoW cTaguu pa30upareiabcTBa HAXOOUTCS  JEI0 M KaKOBBI
IOpUANYECKUE TTOCIIEACTBHS YCIEIIHOTO IPOBEACHUS IPOTPAMMBI;

CBA3aTbCSI CO CTOPOHaMHU 1O TenedoHy U JOTOBOPUTHCA O  MPOBEICHHUU
WHIUBUIYaIbHOU BCTpEUH. Ecnu y4aCTHUKaMU KOH(QJINKTAa  SABISIOTCA
HECOBEpIIICHHOJIETHHE  (OOMJIYMK W/WIM  TIOCTpAjaBIIMi) W JAHHBIA  Ciy4ai
paccMaTpuBaeTcsi KOMIETEHTHBIMH OpraHaMu, MeIuaTtop 0053aTelbHO CBS3bIBACTCS C
3aKOHHBIMU  TPEACTABUTENSIMU  HECOBEpIICHHOJEeTHEro. Benymemy (Meauaropy)
HEpelIKO TMPUXOJUTCS MpPeoaoseBaTh CTEHY MOJO3PUTEIBHOCTH, HEMOHUMAaHUS,
SMOIIMOHAIBHOTO HAMPSDKEHUS, KOTOpasi BO3ZHUKIIA U3-3a KOHGIMKTA WK KPUMUHATBHON
CUTYaIliH, a TAK)Ke HEPEJKO U3-3a ACUCTBUN MPe/ICTaBUTENIeH TOCyJapCTBEHHBIX OPraHOB
U YYpeXACHUU, U TMPEAIOKUTh YYaCTHHKAM KOH(IMKTAa BOCCTAHOBUTENBHBIM CIIOCOO
paspellieHus cutyauuu. B xoae mpoBeeHust IporpaMMbl BOCCTAHOBUTENBEHON MeIUalluu
Ha TMPOTSHKEHUU BCell paboThl MeaUaTopy HEOOXOAMMO TaKXKe YAEpKUBATh CKBO3HBIC
3amaun. X peanuzanus moMoraer CTOpOHaM IMEpeKIIUUThCA Ha Oyyiiee U MOCTPOUTh
KOHCTPYKTUBHBII BBIXOJl U3 CIIOKUBIIEHCS CUTYaI[UU. DTH 3314l TAKOBBI:

JOCTHKEHHE U yJIep>KaHuEe KOHTaKTa CO CTOPOHAMU;

CO3/IaHU€ YCIOBMMH JJI1 KOHCTPYKTHUBHOTO BBIPayKEHHSI SMOLIUH;

co3zianue 6e30macHoi aTMocdepsl BO Bpemst paboThI;

CO3/1aHU€ YCIOBMH JJIs1 B3aUMOIIOHUMAaHMSL.

9TAH 2. BCTPEYA CO CTOPOHOI1

1 ¢a3a. Co3zganue 0CHOBBI JJIs1 AUAJIOTA CO CTOPOHOM

3ajaua: npeacTaBUTh ceOs U MPOrpammy.

PasnnuHble posin CTOPOH B CHUTyallud IPOTHUBOIIPABHOIO JAESAHHUS U, COOTBETCTBEHHO,
NPUHLIMIHNATIBHBIE PA3IMuUsl €€ IOCIEACTBUN sl MPaBOHAPYLIUTENS U JKEPTBBI  JTUKTYIOT
cieun(uKy MpeaBapUTENbHBIX BCTpeY

BEIYIIErO0 C KaXAbIM K3 HUX. B TO ke BpeMs J0KHA OBbITh BBINOJHEHA OJHA W3
HanOoJiee BaKHBIX 337a4 BEAYLIETO IO OTHOIIEHHIO K CTOpOHaM — Oe3oracHas atMocdepa
BO Bpemsi paboThl. Bcrpeuasch co CTOpoHaMu, MEAMATOP JOJKEH M03a00TUTHCS 00 3TOM U
YeTKO YSCHHUTD IS ce0sl, KaK OH OyJeT MpeICTaBIAThCS, TO €CTh :



— KTO OH U €r0 poJjib B JEIE;

— poJib ¥ QYHKIIMK OPraHU3ALUH, KOTOPYIO OH IPEACTaBIISIET;

— €ro B3aMMOOTHOILIEHHUS CO CTOPOHAMH.

BapuaHT npeacraBJieHus:

HoOperii  nens! Mens 30ByT (mpenctaBuThes). Sl mpumen mo moBoxy curyanud (...).
Nudopmanmio o Heil HaM mepenan (Ha3pIBaeTe YENOBEKa WIIM OpraHu3anuio). S —emymuid
IIPOrpaMM BOCCTAHOBUTEJIbHON Meauauuu (meauatop) (...) (Ha3plBaeTe OpraHU3aLUI0 WU
ciy’0y), s HE TPEACTABISIIO HA OJHY M3 CTOPOH, TO €CTh 5 HE aJJBOKAT W HE COBETYHK.
Hama opranuzanus (ciayx0a) noMoraer ydacTHHKaM KOH(JIMKTa OpPraHU30BaTh JAUAJIOT
Ipyr ¢ JAPYrOM W CaMHM HaWTH BBIXOJ M3 KOH(MIMKTA 0e3 MPUMEHEHHS HACHIUS. YdacTue B
HallMX Iporpammax J0OpOBOJILHOE, MO3TOMY B KOHIIE pas3roBopa Bbl CaMH IPUMETE
pemenue, Oynere JM Bbl B HEH ydacTBOBaTh. Hamr pasroBop KoHGUAEHIHMANEH, TO €CTh s
He Oyny pasriamarb HUKaKylo HH()OPMAIUMI0 KPOME BAIllero pEIIeHHsl y4acTBOBATh WM HE
y4acTBOBAaTh B HAalIMX MNporpammax. VICKItOdeHHe COCTaBiISIeT CUTyallus, €CJIM MHE CTaHeT
U3BECTHO O TOTOBSILIEMCS MpPECTyIUIEHUH, B OITOM ciay4dae s o00s3aH COOOUUTH B
KOMIIETEHTHBIE OpraHbl.

2 ¢a3a. [loHumaHue cuTyauun

3amava: MOMOYb O00O3HAYHUTH PA3NIMYHBIC ACTIEKThI KOH(IMKTHOW CHTYalldH, Ba)KHBIE C TOYKH
3peHHsI YYACTHHKOB W TPHHIMIIOB BOCCTAHOBUTEIBHON Menuanuu. Bo3MoOKHBIE IeiCTBUS
Meauaropa:

1) O6cy:kneHue cUTyanuu

— TIOMOYb YEJOBEeKy (Bompocamu, nepepopMyIupoBaHUEM, YTOUYHEHHEM U TIp.)
pacckazaTb O TOM, YTO MPOM3OLIIO (IO CHUTyalluH, ceilyac, Mocie, O JPYrux
YYaCTHHKAX, O TIOTEpPIEBIIEM, O IpPY3bsiX, O CBOHMX COCTOSHHAX M YyBCTBax, 00
OTHOIIEHHUH K MPOU30LIEANIEMY U €ro MOCIEICTBUIM);

— BHHMMATEJIBHO CIIyIIAaTh U yJIaBJIMBATh, YTO OECIIOKOUT YEJIOBEKA;

— B Cly4ae HEOOXOIMMOCTH TOMOYb EPEKUTh CUIIbHBIEC UyBCTBA;

— 00cyiuTh  IIEHHOCTH OTHOCUTENIBHO pa3JIM4HBIX CIOCOOOB pearupoBaHUs Ha
CUTYALMIO, PACCKa3aTh O LIEHHOCTAX BOCCTAHOBUTEIBHON MeIUALIHU.

— OOcyxaeHue nocneacTBUi 00CyIUTh, K KaKUM IOCIEICTBUSM IpHUBENIa CUTyauus (WiIu
ellle MOXKEeT NMPHUBECTHU), YTO YEJIOBEKY B 3TOM He HpaBuTcs. Ecin o mocneacTBusx yxe
YIIOMHHAJIOCh IIPU OOCYKJICHUM CUTYyallUH, pe3IOMUPOBATh JUIsl TOTO, YTOObI MEperTH K
[IOMCKY BapUaHTOB BBIXOJA.

3 ¢aza. Ilouck BapuaHTOB BbIX0Ja
3ajgava: noajepKarb NPUHATHE CTOPOHONW OTBETCTBEHHOCTH 3a BOCCTAHOBHUTEJbHBIN BBIXOJ U3
curyauuu.O0cyxaaeMble BOIPOCHI:

— Kakue BbIXOJbl BO3MOXKHBI W3 CO3JABILEHCS CUTyallUd M K KaKuM

MIOCJIE/ICTBUSAM 3TH BBIXOJbI MOTYT IIPUBECTH;

— TBITAJIUCH JIM CaMH Pa3pelIuTh CUTYalLUIO, BCTPETUTHCS CO BTOPOM CTOPOHOI;

— BapHUAaHTHI 3aIJIAXUBAHUA Bpe/a;

— B Cilydae BO3MEUICHHUs yiiepOa pOIUTENsIMH U APYrUX TpaT poauTeneH

(Hampumep, Ha  ajgBokata) OOCyOuTh, B  4YeM  OyAeT  KOHKPETHBI  BKIaJ]
HECOBEPILEHHOJIETHET0 B 3arjakKMBaHUM Bpela, B YACTHOCTH, KaK OH OyAeT BO3MeEIlaTh
TpaThl pOUTENECH;

— ecaM B CHTyallUd  y4yacCTBOBAJM  HECOBEPLIECHHOJIETHHE, OOCYIUTh  IJIaHbI
HECOBEPIIEHHONIETHUX Ha Oyaymiee, MOAJAEPKKY OITUX IUIAHOB CO  CTOPOHBI
poauTenei u 6arKaiilero CouaabHOr0 OKPYKEeHHUS;

— pacckaszaTb O BCTpeY€ CO BTOPOHl CTOpOHOW (eciu oHa Oblia) WM O

BO3MO’KHOCTH TaKOH BCTpeUH;

— oOcymuTh BCTpedy C JpPYrol CTOpPOHOM  Kak BO3MOXHBIM BapuaHT JCHCTBHS,
HaIpaBJICHHOTO0 Ha BbIXOJA M3 cuTyanuu. [log4epkHyTh, YTO TJaBHBIMH Ha BCTpede
SIBJISIFOTCS] CTOPOHBI, @ MEIUAaTOp 00ecreyrBaeT KOHCTPYKTUBHOCTh M O€3011aCHOCTh;

— NpeIoKUTh CHOPMYINPOBATH MIEPEUEHb BOIIPOCOB, KOTOPHIE CTOPOHA XOYET

oOcyx1aTh Ha BcTpede (CPOopMHUPOBATH MMOBECTKY JIHSA);
— npouH(pOPMHUPOBATh O IOPUAMYECKHX IOCIEACTBUSAX 3aKIIOUEHUS
MPUMHUPHUTEIBHOTO COTJIALICHHUS;



€CliIn CTOpOHa HEC CorjlaCHa Ha BCTpPCYY, MOKHO BBIACHUTH TMPUYUHBI TaKOTO
Hecoryacus. MOXKHO TpemIokuTh (opMy YETHOUHONW MeEAMaIMH, a TaKkXkKe Jpyrue
IpOrpaMMbl BOCCTAHOBUTENIBHOTO TpaBocynusi: Kpyrum wmmm cemeiiHbie KOH(epeHInH.
B ciyuae Kareropuueckoro Hecorjacus Ha Ji0Oble  (OpMBI OOIIEHUS MOKHO
NpeAJIOKUTL HE PpClIaTb BOIIPOC OKOHYATCIBHO W OCTABUTH HAMATKY U CBOHU
KOOPJIMHATHI;

HE3aBUCUMO OT COIJIaCHsl Ha BCTpe4y OOCYyAHTh, TpeOyeTcs JM IMOMOIIb KaKHUX-TO
CIIEIMAJIICTOB;

€cIIM CTOPOHA COTJIaCHA Ha BCTPEUy CTOPOH, IPUCTYNUTH K 4 (aze.

4 ¢aza. IloaroroBka K BcTpeye

3agaya: OpOSICHUTH CyTh MPEACTOSIIEN NpOLEAyphl U NOJAEpKaTh HMPHUHITHE
CTOPOHOM CBOEH POJIK HA BCTPEYE.

Bo3moxkHbIe 1elicTBUS MeAuaTopa:

pacckazaTb 0 (Qopmare NpPUMHPUTENBHONM BeTpeun (oOCyKIaeMblX —BOIMpoOcax,
MpaBWJIaX, pOJIM CTOPOH, MEIUATOpa, 3aKOHHBIX IMPEICTaBUTENEH, BO3MOKHOCTH
yuactust apyrux Jyumi). ChopMupoBaTh HA OCHOBE MPEABIAYIIMX ATAMOB IMOBECTKY THS
Bcrpeud. [lpu oOCyxJIeHMM NpaBUIl BCTPEUU CIPOCUTH, TOTOBBI JIM YYAaCTHUKU HX
coOII0AaTh; MPEI0KUTh BHECTH JIOTIOTHEHMUS],

€CJIM CO BTOPOM CTOPOHOM ele He ObUI0 MHIUBUAYAIbHON BCTPEUH, MOSICHUTH €€ MPaBo
OTKa3aThCs OT y4acTUs B POTPaMME;

MOSICHUTh CBOIO POJIb MEAMAaTOpa Ha COBMECTHOM BcTpede (OTBETCTBEHHOCTh 3a
0€30MacHOCTh, KOOPAMHHMpPOBAHHE JEMCTBHM, mojaepxka auanora). IloguepkHyTh
OTBETCTBEHHOCTh CTOPOH 3a IPUHATHE PEUICHHUS;

0o0CyIuTh TepeyYeHb YYACTHUKOB Oyaylieil BCTpeuu, NpeAroYTUTETbHOE BPeEMs U MECTO
BCTpEUU;

nobmarogaputh  3a Oecely, OCTaBUTh KOHTAKTHBIM TelNePOH W TMaMITKY O
IIporpamme.

IIpaBuaa BecTpeun
1. He nepebuBaTth - y Ka’KJJ0T0 €CTh BO3MOKHOCTH OBITh BBICITYILIAHHBIM JI0

KOHIIA.

2. He ockop0iisiTh, 4TOOBI BCE YyBCTBOBAIM ce0s1 B 0€30MMaCHOCTH.

3. KoH(uaeHIMaNbHOCTh — HE PacCKa3bIBaTh OKPY)KAIOLIUM, YTO
MIPOUCXOJIUIIO Ha BCTPeUe (TOIBKO Pe3yabTaT WK MO ITHCAHHBIN JIOTOBOD).
4. KaxIplii y9aCTHHK MOXXET NMPH HEOOXOIUMOCTH MPEUIOKUTh CHeIaTh
MIepEepPHIB, MIEPSHECTH MPOIO0DKEHIE BCTPEUYH HA IPYTOH JICHb.

5. MeauaTtop MOXET MOTOBOPHUTH C KEM-TO M3 yYaCTHUKOB HaeIHWHE, a
TaKXKe YYACTHHUK C MEIUATOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢a3a. Coznanue ycloBuil [uist [Uaora M1y CTOPOHAMHU

Bo3moskHbIe 1eiicTBUSI MeanaTopa:

1)
2)

3)
4)

3apaHee IMOATOTOBUTL MCCTO JIA BCTPCUU CTOPOH;,

IIONIPUBETCTBOBATH YHACTHUKOB, HO6HaFO,I[apI/ITB 3a TO, YTO IIPpHIIIIH, CCIIN H606XOI[I/IMO —
MO3HAKOMHUTDH YUACTHHUKOB ApPYI' C APYIOM;

0OBSBUTH e BCTpEUH, OrJIaCUTh IpaBuJia, 0003HAYUTH MO3UIUI0 MEANUATOPA;
OOBSIBUTH OCHOBHEIC IMYHKTBI TIOBCCTKU IHA.

2¢aza. Opranu3anus IHaJ0ra Mexxa1y CTOpOHAMHU
3agaya: opraHn3oBaTh B3aMMOIIOHUMAaHKE B IIPOLIECCE IUANIOTa.
Bo3MoskHbIe JeiicTBUA MeauaTopa:

1)

NpEATIOKUTE CTOPOHAaM pPACCKa3aTb CBOK BCPCHUIO CIIYYHMBHICTOCSA H €TI0

IIOCIICACTBHUA,

2)
3)

MIPEJIOKUTh CTOPOHAM BBICKa3aTh CBOE€ OTHOLIEHHE K YCIIBIIIAHHOMY;
MOJIEPKATh JUAJIOT MEXKY CTOPOHAMH IO MOBOJAY CUTYallMu U €€ MocieAcTBUil. B xone
BCTPEYH HEOO0XOJUMO TpaHC(OPMHUPOBATH HETATUBHBIE BBICKA3bIBAHHUS TakK, YTOOBI
9TO MOMOTaj0 KOHCTPYKTMBHOMY NHAJOTy, U YCHJIMBAaTh NO3UTHBHBIE WJEH U IIaru IO
OTHOIIEHHUIO JIPYT K JIPYTY.



3 ¢asa. [lognep:kka BOCCTAHOBMTEJIBHBIX AeiicTBMI Ha BeTpede WM (puKcanusi pelmieHUi
CTOPOH.
3amaun:
1) nmomnepkaTh NMOHMMaHHE M IMPHU3HAHHE IOCJCACTBUN KPUMHHAIBHOMN CUTYallU;
2) mojiepKaTh U3BHHEHHS U MIPOILCHHE;
3) MHHMIMHUPOBATh MOMCK BapUAHTOB PEIICHHH M aHAJU3 MPEIUIOKCHUN;
4) oOcymuTth W 3aUKCHUPOBATH B3aUMONPUEMIICMbIC BapHAHTHI pa3peICHHS CUTYaIlHH;
5) 00cyIuTh U MIPUHATH MEXaHU3M PEaTH3alMU PEIICHUH.
4 ¢aza. O6cy:kaenune oyayiero
3agaya: noanepkaTh NPOEKTUPOBAHUE OyYILIEr0 YUaCTHUKOB.
Bonpocs! 1151 06cyxnenus:
— 4TO OyZeuIb JIeNaTh, €CIH MOTMAJCIIhb B ITOXO0KYIO CUTYAIHIO;
— 4YTO HY)XHO CJIeJIaTh, 4YTOObI I0J0OHOE HE OBTOPUIIOCH;
— Kakywo mpodeccuro (CHenuaabHOCTh) XOYellb IMOJYYUTh M KTO MOJKET HOJIePKaTh
T€OS B 3TOM;
— d4eMm Oyzemb 3aHUMATbCS B CBOOOIHOE BpEeMs, €CTh JIM JKEJIaHUE 3aHMMAThCS B KaKOM-
ab0 KpY)KKe, CEeKIMH, KIy0e W KTO MOXKET MOMOYb 3TOMY OCYHIECTBUTHCS.
5 ¢aza. 3ak/0uenue corJiameHus
3agaya: 3apuUKCHUPOBATH JOCTUTHYTHIE PE3YNIbTAaThl U JOTOBOPEHHOCTH.
Bo3moxkHbIe 1eiicTBHSI MeauaTopa:
— (uKcHpOBATh PENICHUS M YSTKHH IJTaH UX pean3alliy;
— 0o0cynuTh, 4TO AeJaTh, €CIH IUIaH He Oy/eT BHITIOJHEH;
— 3a(HUKCHPOBATh YCTHOE COTJIAIICHUE WM MMChMEHHBIN JOTOBOP.
6 ¢pasza. Peduiexcust Bcrpeuu
— 00CynuTh, YIOBJIETBOPEHBI JIM YIACTHUKU BCTPEYEH, OCTAIIOCH JIU YTO-TO
HEJIOTOBOPEHHOE?
—  CIIPOCHUTb, YTO BaXKHOTO AJIs CE0s1 OHU Y3HAIIU B PE3yJIbTaTe BCTPEUH.



